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Noah Hardy  

  KN ICE Event Team
 uk.clariongamingevents@kuehne-nagel.com 



 
 
 
 
 
 

 
Book your services online 

 

 

Transport: arranging 

transport from your door 

to exhibition stand or 

vice versa 

Storage: temporary 

storage of your empty 

or full case goods 

during the exhibition 

Onsite lifting: for 

reloading / positioning 

of goods from your 

vehicle to stand or 

vice versa 

Equipment: rental 

of various specialist 

material handling 

equipment 

 

 

1 

How it works 
Log in: visit the expo and event logistics platform 

and log in securely 

2 Select services: choose from unloading, reloading, 

empty case storage, or stand repositioning 

3 Book: provide event details, select dates, 

and quantities 

4 Track: monitor your orders in real time 

MyFairLOG: how to 
make a booking 

Planning an event can be complex, but with our 

platform logistics can become a breeze. 

https://fairlog.kuehne-nagel.com/login 

myFairLOG 
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 Efficient traffic bookings

for ICE 2027   
 
 
 
 
 
 

 

 

 

 

 

      

 

A traffic booking system managed by 

Kuehne+Nagel will be in place.

Loading zone bookings will be 

possible / accessible upon request 

using the below links.

 

 

 

 

 All vehicles accessing site will need to 

move via the vehicle marshalling yard 

(SOT) prior to venue access.

We observce a staggered access plan 

whereby each exhibitor is issued a 

unique timetable. Slots will be bookable 

as per exhibitors individual timetables.

 

 
 

 
 

 
Traffic Management 
Information and Fee's

       CLICK HERE 
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The traffic booking system will be live from

First Release : by 13th November
Second Release : by 20th November
General Release : by 27th November
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Please contact KN UK ICE Gaming Team 
for  early access traffic instructions.

 

 
 

€300.00 fine may apply if the assigned slot is exceeded. The designated slot duration for 
inbound movements is 1.5 hours per slot, while outbound movements are allocated 2 hours 
per slot. All parties  are expected to plan their activities accordingly to remain within these 
limits and maintain overall  schedule integrity. 
 



    

Arrival  deadlines 
& pre-alerts 

 

 

Shipping deadlines 
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 Airfreight to: BCN Airport 
7 working  days 

prior to required delivery 

 

   

Roadfreight:

Direct  Unload  /  Reload 
As required 

 

 

Roadfreight:

Advanced  Warehouse 
5 working days 

prior to required delivery 

 

 

Seafreight  (LCL) at  BCN 

port  

 12  working  days 

prior to required delivery 

 7 working  days 

prior to required delivery 

 

 
 

        

 

 

 
        

 

Pre-alerts
All  pre-alerts must be submitted via email directly to

the  contact  details  provided  at  least  5  working  days

(weekdays) prior to the shipment arriving.

Email:  uk.clariongamingevents@kuehne-nagel.com 

 Seafreight  (FCL) at BCN 

port  



 
 
 
 
 
 
 
 

Tariffs 

 
Airfreight tariff 
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 Import / export clearance per ATA carnet 

(document issue fee not included) 
€210.00 per clearance 

 Temporary / export customs clearance 

(temporary and definitive imports are 

cleared separately) 

€228.00 per entry, per

exhibitor 

 

Temporary import bond fee 

 1.75% CIF value

€400.00 per shipment,

per exhibitor 

 
Additional customs tariff HS code €20.00 per HS code 

 
Customs examination €75.00 per shipment 

 
Import VAT / duty As per outlay +15% 

 
Customs Security Fee  

 1.5% CIF Value
€150.00 per clearance 

 
Transport from airport to booth (per kg) 

Chargeable weight: 1cbm = 300kg 

 

 

€1.60 per kg
€486.00 minimum
per AWB  

 
Airport arrival fees  €90.00 per AWB  

 
 

Additional charges for goods sent by 
express carrier  (UPS, FEDEX, DHL) €150.00 per AWB 

*Exclusions apply such as: airport/port storage, demurrage, THC
*All goods rounded up to the nearest cubic metre
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Energy Release Fee €78.00 per shipment 



 
 
 
 
 
 
 
 

Tariffs 

 
Seafreight tariff 
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 Import / export clearance per ATA carnet 

(document issue fee not included) 
€210.00 per clearance 

 Temporary / export customs clearance 

(temporary and definitive imports are 

cleared separately) 

€228.00 per clearance 

 
Temporary import bond fee 

 1.75% CIF value

€400.00 per clearance 

 
Additional customs tariff HS code €20.00 per HS code 

 
Customs examination €75.00 per shipment 

 
Import VAT / duty As per outlay +15% 

 
Customs Security Fee  

1.5% CIF Value
€150.00 per clearance 

 

From free arrival at port to fairground 

delivered on booth per way 

€2280.00 per container
(20’ container) 

€2640.00 per container
(40’ container) 

 
Additional FCL  Terminal Fee  for goods
  via warehouse

 
 €37.50 per  cbm

(min. 3cbm)
 

 LCL transfer from port to advanced 

warehouse & delivered to stand (and vice 

versa) 

1cbm = 333kg 

€145.00 per cbm

(min.  2cbm) 

*Exclusions apply such as: airport/port storage, demurrage, THC
*All goods rounded up to the nearest cubic metre
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Tariffs
 

 
Customs 
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 Permanent import on commercial invoice
up to CIF value €12,000.00  

€190.00 per shipment,
per exhibitor  

  

 
 

  

 
 

 

 

 

€220.00 per shipment

 

 
 €165.00 per document 

 T-form cancellation fee for shipments
to Resa warehouse  €150.00 per document 

 
  

 
 
 
 

 
 

 Conversation from temporary to permanent
clearance (consumed, sold - on top of 
permanent import clearance charge)

 €100.00 per document 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

  

 
 

  
T1 Closing

 

€250.00 per  shipment
 

Permanent import on commercial invoice
up to CIF value €18,000.00

Permanent import on commercial invoice
up to CIF value €24,000.00

Permanent import on commercial invoice
up to CIF value €36,000.00

18.00 per shipment,€3
per exhibitor

54.00 per shipment,€3
per exhibitor

38.00 per shipment,€4
per exhibitor

Use of Resa EORI (import or export)
per exhibitor

00.00 per shipment,2€

National T-form up to CIF value €43,000.00

CIF value €24,000.00 
International T-form/DAE for export up to

T-form cancellation fee for shipments
to venue

 per document€350.00



 
 
 
 
 
 
 
 

Tariffs
 

 
Customs 
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Health Certification Fee

  

€160.00 per shipment,
per exhibitor  

  

 
 

  

 

 
 
 
 
 
 
 
 
 

  

 
 

  
Emergency Courier Fee (inc. intervention)   €1200.00 per  shipment

 

CE Safety Certification Fee

CE Quality Inspection Fee

€160.00 per shipment,
per exhibitor

€160.00 per shipment,
per exhibitor

T1 Transfer Fee per exhibitor
 €175.00 per shipment,

 
 
 
 
 

  
ATA Carnet Holding Fee   €100.00 per  ATA Carnet

 



 
 
 
 
 
 
 
 

 
 
  
 
 
 

 
 
 
 
 

Tariffs 

 
Advanced Warehouse 

 
 

 

 

 
 
 
 

 
 
 

 
            

          

            Page  10  of  21 

 From reception via advanced 
warehouse & storage & vice versa 
Chargeable weight (per 100kg): 1m3 = 

333kg) 

€60.00 per cbm (min. 

2cbm) – per shipment, 
per exhibitor  

 

*All goods rounded up to the nearest cubic metre
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 Interim Storage 

Applicable for shipments delivered 2 

weeks+ ahead of delivery to stand date/ 

collected 2 weeks+ after collection from 

stand date 

€1.00 per day, per 100KG 

 
 
  
 
 
 

 

 
 

Transport to venue & delivery to booth 
& vice versa  
Chargeable weight (per 100kg): 1m3 = 

333kg) 

€60.00 per cbm (min. 

2cbm) – per shipment, 
per exhibitor  

 
 
 
 

 

 
 
 

 

 
 
 
 
 
 

 
 

  Same-Day Express Delivery Fee
Charged for delivery on same day of arrival  

 

€225.00 per shipment
 

 

 
 
 
 

 
 
 
 

 
 
 
 
 

 
 

 File Fee  

Charged per way on warehouse shipments  €100.00 per way
 

 



 
 
 
 
 
 
 
 

Tariffs 

 
Onsite Charges 
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 Forklift & driver to unload from vehicle 

to stand OR 

Forklift & driver to reload from vehicle 

to stand 

(FTL = 60cbm) 

(HTL = 30cbm) 

  €20.00 per 1m3  / 333kg

(minimum €60.00) 

 Forklift & driver to assist with stand 

erection / dismantling only 

(up to 3T forklift) 

 

€175.00 per hour / part
hour

(minimum €350.00) 

 Forklift & driver to assist with stand 

erection / dismantling only 

(over 3T forklift)

Price on application 

 
 
 
  

 
 

 
 

 Plant Hire 
 Click Here for Information 

 
Subject to availability

*All goods rounded up to the nearest cubic metre / nearest started hour

Shipping  instructions  and  tariff  ©  2026  Kuehne+Nagel.  All  rights  reserved.  This  document

&  any  attachments  contain  proprietary,  confidential  information.  Unauthorised  use  or 

dissemination  in  whole  or  in  part  is  strictly  prohibited.

  
 
 
 
 
 
 

 
 
 
 
 
 
 

 
Multi Drop  €50.00 per stand 

 



 
 
 
 
 
 
 
 

 

Tariffs 
 

 

Storage 
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Standard empty  storage
Returned to stand  AFTER Priority Storage.
You may be asked to indicate return day and return 
timings cannot be guaranteed.
Full goods identified within empty storage  cases will be
charged as per full goods tariff.

 

€55.00 per 1m3 

(minimum €110.00) 

 

 

 

   

 €100.00 per 1m3 

(minimum €200.00) 

   

 

Full Good  storage

(Ladders, Equipment  etc.)  

€75.00 per 1m3 

(minimum €150.00) 

 
  

 All Storage to be rounded up per piece to the nearest cubic metre on each collection.

50% Late Booking Fee applies on final day of build.

*All goods rounded up to the nearest cubic metre
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Priority  empty  storage
Returned  on breakdown evening once formal 
clearance Health & Safety team is received, timings
cannot be guaranteed.
Volumes limited to 50cbm per exhibitor.



 
 
 

Ancillary charges 
& exclusions
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Tariffs 

Overtime surcharges: 
Saturday +50% 

Sunday +100% 

Public holiday
Evening / Night Surcharge (2000-0800)

 +100% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Subject to BIFA Standard Trading Terms - available on request
Subject to Kuehne + Nagel T&C’s and Trade Control Clause – ‘click here to view'

Exclusions: 
Insurance, VAT, duties & taxes (if incurred), additional customs inspection, 

secondary screening, wait time, demurrage, DG shipment handling 

Cancellation fee: 100% 
Effective 48hrs prior to service day. 

      
          

Advanced  Warehouse  late  arrival  surcharge:  25%
Applicable as per shipping deadlines on page 5  

File & intervention fee: €100.00 
Per order 

  
  

  
  

Late  booking surcharge:  50%
Early Access on or after 4th December
General Access on or after 18th December 

 

+50%

 
 

 

Second Floor Surcharge:  30% 
      



Shipping instructions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Seafreight 
All consignments should be sent on a freight 

prepaid basis to KN nominated BCN port and 

consigned as follows: 

Airfreight 
All consignments should be sent on a freight 

prepaid basis to KN nominated BCN port and 

consigned as follows: 
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Consignee:  seafreight

RESA EXPO WAREHOUSE

For:  Name  of  the  event  /  Exhibitor

name,

Passatge Montserrat Isern, 6 

08908 Hospitalet (Barcelona)

Notify:

ICE 2027

”Exhibitor  name”  /  “Stand  No  /  KN

booking reference”

Telephone:+34 93 390 54 94    

 

 

 

  

      

 

 

 

      

 

   

      

  

   

 

   

Consignee: airfreight  MAWB

   

RESA EXPO WAREHOUSE
For: Name of the event / Exhibitor name,
Passatge Montserrat Isern, 6
08908 Hospitalet (Barcelona)

Notify:

ICE 2027
”Exhibitor name”  /  “Stand No / KN 
booking reference”

Telephone:+34 93 390 54 94

 



Shipping instructions 
 
 
 
 
 
 
 
 
 

Roadfreight 
All consignments should be sent on a freight 

prepaid basis to the following address: 
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Roadfreight must be pre-booked 

prior to arrival. 

Please refer to the traffic management 

guidelines on page 6 of this document 

on how to make a traffic booking. 

Vehicles attempting to access site 

directly, without an access pass will be 

turned away. 

It is not the responsibility of 

Kuehne+Nagel to book in vehicles. 

 
 

  

   
 

 

 

  

     

 

   

      

 

 
   

  

 

  

 

 
 

 

Consignee: roadfrieght  (direct)

RESA EXPO DIRECT TRUCKS 

C/O Kuehne+Nagel Ltd Expo +

Events or: ICE 2027 /

Exhibitor name

Fira Barcelona Gran Via

Av.  Joan Carles I, 64
08908 L'Hospilatet de Llobregat 
Barcelona, Spain

Notify:
ICE 2027
“Exhibitor name /  “Stand No / KN
booking reference”

Telephone:+34 93 390 54 94

 

 

 

  

 

    

 

  

      
 

 

 

 

      

 

  

      

  

      

 
      

  

      

  

 
 
 

  

      

  

Consignee:  roadfreight  (via 

warehouse)

Kuehne_Nagel / RESA
ICE 2027
For: Exhibitor name / Booth number
TBC

Notify:

ICE 2027

“Exhibitor  name  /  “Stand  No  /  KN 

booking reference”

Telephone:+34 93 390 54 94

 



Shipping instructions 
 
 

 
 

 
General information 
+ For temporary imports, it is highly recommended to ship 

via ATA carnet due to restrictions for temporary imports & 

necessary customs checks. 

+ Permanent & temporary items will require separate 

commercial invoices for customs purposes, cannot 

be consolidated onto one document & must be packed 

separately. 

+ Failure to comply with the relevant instructions within 

this document may cause undue delays and may lead to 

additional expense. 

+ Please refer to the traffic management guidelines 

on page 6 of this document on how to make a booking. 

Please ensure your driver arrives with the pre-assigned 

Kuehne+Nagel reference. 

+ All wooden packing materials that enter the EU must 

conform to the international standard ISPM-15, and should 

be free of bark and treated; showing the IPPC stamp to 

confirm the ISPM-15 standard. 
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Documents 
All document checks and pre-alerts to be emailed to 

Kuehne+Nagel Ltd for necessary approvals 
 
 
 
 
 
 
 
 
 
 
 

 

Invoice should be 
addressed as follows: 

Commercial invoice 
(CIPL) should 
indicate the following 
information: 

 
 
 

 
Labelling / marks: 

All packages should be marked 

with the following information: 
 

 
      Use of RESA CIPL is mandatory. Please reach 

out for a copy.  

 

 
Label template for your reference and use  
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Label Template 

 
+ Detailed description of each item 

+ Quantity of each item 

+ Value of each item 

+ Permanent or temporary importation 

(valid EORI number required for 

permanent imports) 

+ Import HS codes 

+ Country of origin 

 

 

    

   

 

    
 

 

ICE 2027

Exhibitor  Name  /  Stand  Number

Fira Barcelona Gran  Via

Stand  Number 

 

  

 

    

      

   
      

 

 

   
      

 

ICE 2027

Fira Barcelona Gran Via

Exhibitor Name / Stand Number

Delivery  date  to  stand

Place  count  (1  of 10,  2  of  10,3 of 10,  
etc.)  

CIPL Template 



Documentation overview 
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Sea freight 
+ Bill of lading (express release) 

+ Commercial invoice / ATA carnet 

+ Packing list 

+ Power of attorney 

Air freight 
+ Bill of lading (express release) 

+ Commercial invoice / ATA carnet 

+ Packing list 

+ Power of attorney 

Road freight 
+ Bill of lading (express release) 

+ Commercial invoice / ATA carnet 

+ Packing list 

+ Power of attorney 



 
 
 
 

 
 

 
 

    

 

     

        

Courier  Shipping 
Instructions
Please note that  if we are required to

provide assistance in clearing the 

consignment  through  customs  the  applicable

cost will be applied.

Please note there are expected delays if

the  consignment  is  not  consigned  correctly,

the  importer  does  not  have  a  valid  EORI,  or 

there is no CIPL. 

  

      

 

       

 

   

 

      

  
 

 

 

 

 

 

 

 

Customs  Clearance
We strongly recommend that shipments 

are not sent via courier and instead are 

shipped using one of our approved freight 

forwarding agents. Please note that we 

cannot accept responsibility for any delays

resulting from shipments sent by courier.

If you choose to ship via courier, all 

consignments must be sent on a Delivered

Duty Paid (DDP) basis. In addition, copies 

of all shipping documentation must be 

submitted for approval prior to dispatch.

Failure to comply with these requirements 

may result in delays or additional charges,

for which we will not be held responsible.

Courier shipments do require an importer 

of record and should our EORI number be

used there is charge detailed in our tariff 

that will be applied. The value of the 

goods must be realistic, and Spanish 

customs will check this, in addition 

catalogues must state a minimum CIF 

value of € 9.00 per kgs and temporary 
imports are not possible.
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Courier shipments & customs 

  

 

   

    
    

Please note temporary and definitive  
goods  must  be  packed  and  shipped  on  a 
separate basis.

 

Restricted Items
Certain items are restricted for import into ES.
Please see a list below of examples:

 
 Food & Beverage
 Product in contact with Food & Beverage 
 Pharmaceutical Products
 Cosmetics
 Toys
 Medicines
 Live Animals
 Plants

Please check with us prior to any shipping.



 
 
 
 
 
 
 
 
 

 
 

          

 

  

 
          

        

 

     

 
 

          
 

 

 

 
          

 

 

        

     

Credit  account
You have an  existing credit facility with Kuehne+Nagel UK 

(please  check  that  this  is  still  valid  prior  to  booking  services).

If you would like to set up a credit account with us, please 

contact us to request the relevant forms. This must be 

completed two months prior to the relevant services

being  completed.

Cash on demand  (COD)
If  you  do  not  have  an  agreed  credit  facility  with  Kuehne+Nagel

UK, services must be paid for prior to services being 

completed. Payment can be made via bank transfer or credit 

card  payment.  Please  note  card  payments  will  incur  additional

fees from our service provider PayCargo.

Deadline  for  bank  transfers  is:  08/01/2026 
 
 
 
 
 

 

Credit card payments via PayCargo Kuehne+Nagel Ltd bank details 

           Shipping  instructions  and  tariff  ©  2026  Kuehne+Nagel.  All  rights  reserved.  This  document

& any attachments contain proprietary, confidential information. Unauthorised use or 

dissemination in whole or in part is strictly prohibited.    Page  20  of  21 

 
Payment of charge 
Unless freight is routed via our Kuehne+Nagel network or 

officially appointed partners, we will require payment for all 

services, as advised by us, prior to services being completed. 

This is due to these entities being likely to have a credit facility 

in place, and having a pre-arranged set-up on our myFairLOG 

booking system. 

Kuehne+Nagel UK are able to offer two types of payment 

terms, in accordance with the below: 

Pay via PayCargo Download PDF 

https://app.paycargo.com/shipandpay?region=EU&vendorId=288486&brand=PC
https://app.paycargo.com/shipandpay?region=EU&vendorId=288486&brand=PC
https://app.paycargo.com/shipandpay?region=EU&vendorId=288486&brand=PC


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Inspire. Empower. Deliver. 





Kuehne+Nagel Expo & Events UK


CONTACT NAME / 
NUMBER:


REFERENCE:


SHIPPING 
ADDRESS:


EXHIBTION: 


EXHIBITOR: HALL / STAND
NUMBER: 


OF 
PALLET/
BOX NUMBER:





		Combo Box0: [Outbound]

		Combo Box1: [Road Freight]

		Text Field0: 

		Text Field7: 

		Text Field2: 

		Text Field3: 

		Text Field5: 

		Text Field4: 

		Text Field6: 

		Print Me: 

		Text Field1: 








Invoice number: Date:


Type of customs clearance
EVENT: A TEMPORARY


B CONSUMED


EXHIBITOR: C SOLD


D GIVEAWAY


HALL: Please state on below column
STAND: Conditions: CIF (including freight costs)


Palet no./ 
Crate no. / 
Case no.


LENGHT 
(cm)


WIDTH 
(cm)


HEIGHT 
(cm)


Unit Model Name / Code Serial No.
Country of 


Origin


HS CODE 
(minimum 6 digits 


mandatory)


Gross 
Weight 
(Kgs)


Net 
Weight 
(Kgs)


Customs 
Clearance


 Value per Unit 
(EUR) 


 Total Value (EUR) 


0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00


0.00


0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00


0.00


0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00


0.00


0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00


0 SAMPLES / MERCHANDISING / GIVE AWAYS  FOR TRADE SHOW, NOT TO BE SOLD ON EU/SPAIN MARKET 0 0 Total CIF Value 0.00 EUR


THE MATERIALS OF STEEL/IRON CONTAINED WITHIN THIS SHIPMENT ARE NOT OF RUSSIAN ORIGIN.


THE SHIPMENT CONTAINS (sender to confirm the weight) NET KGS OF NON-RECYCLABLE PLASTIC 1


 ** Note that high penalty fines apply if you fail to declare this kind of plastic on the present invoice but these are found in the shipment.


Description of Goods


NIF / VAT.: B-63523740


C/ Botanica, 62


Fira Gran Via - Acceso 4


08908-Hospitalet-Barcelona


COMMERCIAL INVOICE / PACKING LIST


Consignee:


RESA EXPO LOGISTICS


Sender:








MULTIMODAL QUOTATION TERMS  
 


1. DEFINITIONS  
 


In these quotations terms, the following terms have the following 
meanings:  
“Additional Charges” means any costs, charges, surcharges 
and/or expenses incurred by KN and/or payable in respect of the 
Services, including (but not limited to): booking cancellation and no-
show fees, import and excise duties; value added tax (or equivalent 
thereof in any applicable jurisdiction); currency fluctuations, 
Currency Adjustment Factor (CAF) and/or Bunker Charge (BUC) 
and/or Bunker Adjustment Factor (BAF); costs associated with 
delays in transit, alternative routing and/or increased trade tariffs; 
and/or any other costs and/or surcharges imposed by Carriers 
(including but not limited to fuel, terrorist and/or war risks 
surcharges);  
“Agreement” means the binding agreement between the Customer 
and KN entered into in accordance with and pursuant to clause 13 
of the Terms;  
“Authorisation” means the letter of appointment and authorisation 
issued by the Customer (in the form supplied or approved by KN) to 
enable KN to perform Customs Services, if applicable;  
“BAL” means Blue Anchor Line;  
“BIFA Conditions” means the latest edition of the British 
International Freight Association Standard Trading Conditions 
(English Edition), a copy of which can be provided on request;  
“Carrier” means a third-party transportation operator engaged by 
KN (acting as the Customer’s agent) to provide the Services;  
“CMR Conditions” means the means the international convention 
pertaining to carriage of goods by road which has effect in English 
law, as amended and updated from time to time; 
“Customer” is as defined in the BIFA Conditions, RHA Conditions, 
CMR Conditions or any international convention as applicable;  
“Customs Authorities” shall include HMRC and UK Border Force 
and any regulatory body or authority or the equivalent thereof in any 
other jurisdiction with whom KN deals in the course of providing the 
Customs Services;  
“Customs Services” shall include, to the extent applicable and 
agreed, the submission of declarations to Customs Authorities for 
the purposes of the importation or exportation of the relevant goods 
on behalf of the Customer and related customs clearance activities 
and formalities, including customs security clearances, and/or 
related dealings with Customs Authorities;  
“Dangerous Goods” shall include any goods (or part thereof, 
including any packaging or other materials, substances and/or 
articles forming part of the consignment), that are of a type that are 
or may become poisonous, corrosive, flammable, volatile, explosive 
or radioactive. For any air freight Services, dangerous goods are 
defined by the International Air Transport Association (“IATA”);  
“Emissions Regulation” means: 
a. the MARPOL Carbon Intensity Regulations” contained in 


Chapters 1, 2 and 4 of Revised MARPOL Annex VI which 
relate to “Regulations on the Carbon Intensity of International 
Shipping” and Resolution MEPC.328(76) and subsequent 
resolutions implementing the CII and any associated 
guidelines and/or subsequent amendments, including the 
Ship Energy Efficiency Management Plan (SEEMP), 
anticipated to enter force in 2022 and 2023, respectively, and 
known in the industry as “the IMO 2023 regulations”;  


b. the greenhouse gas reduction regulations and directives of 
the European Union to reduce the greenhouse gas emissions 
by 55% by 2030, including the expansion of the European 
Union Emissions Trading System (ETS) to include the 
shipping industry, which is proposed to be phased in 
beginning in the year 2023, and known in the industry as “the 
Fit for 55 package”;  


c. the Fuel EU Maritime Initiative, which is proposed to be 
phased in beginning in the year 2025; and 


d. any other regulatory or other industry-wide requirements 
relating to emissions, fuel bunker content requirements or a 
requirement to purchase allowances or otherwise make 
payments calculated by reference to carrier emissions, or any 
other regulation whatsoever relating to de-carbonisation or 
any other environmental concern, whether in force or not; 


“KN” means the Kuehne + Nagel entity issuing the Quotation;  
“KNCargoCare” means the cargo insurance policy as referenced in 
clause 12;  
“Order” means the Customer’s offer pursuant to clause 13;  
“Rate(s)” means the freight rates set out in the Quotation;  
“RHA Conditions” means the latest edition of the Road Haulage 
Association Conditions of Carriage, a copy of which can be provided 
on request; 
“Quotation” means the written quotation for Services which these 
Terms accompany;  


“Services” means the air freight, sea freight, road freight and/or 
customs (as applicable) services covered by the Quotation (and 
“LCL Services” means specifically such Services as they relate to 
LCL (less than container load) shipments); and  
“Terms” means the quotation terms set out herein, including the 
terms of the Appendix where applicable pursuant to clause 9, the 
BIFA Conditions and the RHA Conditions.  
 


2. BASIS OF QUOTATIONS  
 


2.1. All Quotations are based on rates offered on the Services and 
are subject to space and equipment availability.  


2.2. All Quotations are subject to:  
2.2.1. these Terms;  
2.2.2. the BIFA Conditions;  
2.2.3. for UK and domestic overland shipments, the 


RHA Conditions;  
2.2.4. for all international overland shipments, the 


CMR Conditions;  
2.2.5. for international air shipments where KN 


contracts as the carrier, the Montreal 
Convention or the Warsaw Convention (as 
amended) as applicable; and 


2.2.6. for LCL Services, the KNCargocare policy (save 
where the Customer opts out of this in 
accordance with its terms).  


Any terms and conditions of the Customer are hereby expressly 
excluded. 
2.3. The Quotation applies to in gauge, non-restricted and non-


hazardous goods only, unless otherwise expressly stated in 
writing in the Quotation.  


2.4. Where a Quotation is based on out of gauge dimensions, any 
mis-declaration of the cargo dimensions at the booking stage 
will result in a GBP 500 mis-declaration fee and will require a 
complete re-quotation for the Services.  


2.5. All Quotations issued relate expressly to the Services listed 
therein, and are based on the following assumptions:  


2.5.1. goods will be of standard dimensions and 
weights and will conform to the applicable 
weight and dimension limits that apply to the 
relevant modes of transport;  


2.5.2. there will be no substantive change to the nature 
of the goods, order quantity, or quantity 
structure;  


2.5.3. transport conditions are normal, with no 
diversions and with no impediments or delays to 
connections, transhipments or forwarding;  


2.5.4. the underlying Rates and Additional Charges 
are not subject to change;  


2.5.5. the Customer is not a consumer (and, for the 
avoidance of doubt, the Customer 
acknowledges that KN supplies Services to 
business and trade customers only and the 
Customer warrants that it is not acting in the 
capacity of a consumer);  


2.5.6. there will be no substantive change to any data 
processing requirements, quality assurance 
arrangements, and/or any other operational 
instructions;  


2.5.7. there will be no substantive change to market 
conditions as at the time when the Quotation is 
issued (for the purposes of this assumption, 
“market conditions” includes but is not limited to 
factors such as: taxation and duty rates; fuel 
costs and other variable surcharges; personnel 
costs; supply and demand; inflation/deflation; 
capacity; inventory availability; political, 
geopolitical, global, environmental and/or 
climate changes, and/or any other factor which, 
in KN’s reasonable opinion, has an impact on 
the legal, commercial or operational aspects of 
providing the Services and were not known as a 
matter of public knowledge to be immediately 
forthcoming at the time when the Quotation was 
issued); and  


2.5.8. for sea freight Services, there will not be any 
fluctuation in the bunker value of VLSFO or any 
other fuel grade according to relevant 
regulations (e.g., MGO/0.5 IFO).  


2.6. KN, at its sole discretion, reserves the right at any time to: 
2.6.1. withdraw and/or amend all or any part of the 


Quotation (including the Services and/or Rates) 
if in its reasonable opinion there has been a 
change to any of the assumptions listed in 
clause 2.5 above;  







2.6.2. review and adjust any trade factor or 
methodology (whether quarterly or monthly) 
used in the calculation of bunker fuel charges at 
any time during the period to which the rates set 
out in this Quotation apply; and/or  


2.6.3. pass on any extraordinary bunker charges 
imposed by any third party;  


and if any of these situations arise after a binding Agreement has 
been formed pursuant to clause 13, KN shall be entitled to vary the 
Agreement accordingly or, if performance of the Agreement is no 
longer possible, terminate the Agreement without liability 
immediately upon giving written notice to the Customer (and the 
Customer shall remain liable for any costs incurred up to the point 
of termination).  
2.7. Save that KN shall have the right to withdraw this Quotation 


immediately at any time before an Agreement is reached, any 
changes to be implemented by KN pursuant to clause 2.6 
above shall become effective 15 days after KN has given 
notice of the proposed change.  


2.8. The Customer acknowledges that:  
2.8.1. in providing the Services, KN acts as freight 


forwarding agent, does not contract as carrier, 
and is not a common carrier;  


2.8.2. all Services are provided subject to the BIFA 
Conditions which are incorporated herein (with 
the exception of clause 4A which is replaced by 
clause 2.8.1 above), the RHA Conditions, and  
the CMR Conditions pursuant to clause 2.2;  


2.8.3. the provisions of the BIFA Conditions, RHA 
Conditions and CMR Conditions are intended to 
be supplemental to and cumulative with the 
provisions of these Terms, pursuant to the 
provisions of clause 15.1;  


2.8.4. the provision of the Services is subject to the 
availability and capacity of the relevant Carriers. 
The choice of underlying Carrier is at KN’s 
discretion, unless agreed otherwise. 


2.9. If, notwithstanding the provisions of clause 2.8, any 
international convention is found to apply by force of law to 
KN’s liability to the Customer, KN shall be entitled to limit its 
liability in accordance with such international convention.  


2.10. All transit times are approximate only and subject to delay 
due to factors beyond KN's reasonable control, including 
(without limitation) border inspections, port or terminal 
congestion, Carrier delays, closures, or governmental actions 
and policies. KN shall not be liable for any delays. Where 
Additional Charges are incurred in connection with the 
Services as a result of overseas, governmental or regulatory 
requirements, KN reserves the right to recover such costs 
from the Customer. 


2.11. The Quotation does not include special charges such as, but 
not limited to, insurance premiums, inspection charges, 
documentation handling, processing or similar services, 
and/or any taxes, duties, tolls, SECA surcharges or similar 
costs and assessments unless described.   


2.12. KN may, in its sole discretion, subcontract part and/or full load 
services to KN approved suppliers. 


2.13. The Incoterms® were created by the International Chamber 
of Commerce (“ICC”) in Paris and are a registered trademark 
of the ICC. Incoterms® can be agreed between the seller and 
the buyer of goods as part of their sale of goods contract to 
define the terms of shipment and delivery as well as the 
transfer of risk between those two parties. However, the 
Incoterms® do not become part of the contract between 
Customer and KN for the provision of the Services, as this 
contract involves forwarding and / or carriage elements, not 
the sale of goods. Customer notifying KN of the agreed 
Incoterms® clause merely gives KN an instruction related to 
the split (if any) of the Service charges between seller and 
buyer. Regardless of the Incoterms® clause, Customer is 
and remains responsible to KN for all fees and will be held 
liable in the event any fees cannot be collected from third 
parties in accordance with the indicated Incoterms® clause. 


2.14. KN reserves the right to adjust freight rates and applicable 
surcharges in the event of fluctuations in the bunker value of 
Very Low Sulphur Fuel Oil (VLSFO) or any other fuel grade 
required under applicable regulations (e.g. MGO, 0.5% IFO). 
The defined baseline shall be the average KN bunker price 
reflecting the price history of the preceding three (3) months, 
as reported by a commonly accepted index provider (e.g. 
General Index, Argus, Platts). In light of the ongoing conflict 
in the Middle East and the resulting volatility in global energy 
markets, KN reserves the right to review and update the 
bunker surcharge on a weekly basis, in accordance with its 
established calculation formula. Furthermore, in the event of 
extraordinary market conditions, supply disruptions, 


regulatory changes, or sudden and material cost increases, 
KN reserves the right to introduce additional emergency 
bunker or energy-related surcharges with immediate effect. 
 


3. PROVISIONS RELATING TO ROAD FREIGHT SERVICES 
 


3.1. In addition to the Terms, the Customer acknowledges that the 
following provisions form part of the Terms and relate 
specifically to road freight services. 


3.2. The Quotation is based only on DAP for export shipments or 
FCA for import shipments.  


3.3. Less than full load shipments will transit KN's cross docking 
facilities which also handle hazardous goods, glass and 
plastics. Procedures are in place for separation of hazardous 
goods. 


3.4. Rates are inclusive of all road taxes and tolls. However, 
should road taxes change at any time, the Rates will be 
modified accordingly. 


3.5. Unless explicitly mentioned in the Quotation, rates apply to 
general cargo only and do not include high-value cargo, 
perishables, thermo, valuables, temperature controlled, and 
oversized, over-length, or out of gauge cargo. 


3.6. The Customer must advise KN if a single shipment has a 
value in excess of €3,000,000. Shipments of this amount are 
not covered by standard insurance and therefore special 
arrangements will need to be made. 


3.7. At the Customer’s request, hard copies of proof of delivery 
(“POD”) can be provided but may be subject to Additional 
Charges. 


3.8. Delivery slot fixing and secure loading of standby trailers shall 
be agreed prior to the start of Services and may be subject to 
Additional Charges. 


3.9. Unless otherwise stated, the Rates are based on a 
conversion factor of 1 loading metre = 1500 kg / 1 cbm = 333 
kg. 


3.10. If there is a difference between actual and advised volume of 
cargo, this may result in a delay in transit until the issue is 
resolved. 


3.11. Rates based on a consolidated collection factor calculated 
using data received are subject to the actual average 
collection volume meeting these factors. KN reserve the right 
to review such rates based on three (3) months’ data. 


3.12. Collections or deliveries which are cancelled on the day of 
planned collection or delivery will be charged at a percentage 
of cost. 


3.13. Rates provided for Full Truckload/Less-than-Truckload 
(“FTL/LTL”) shipments over 5000 kg include two hours of 
loading / unloading. Shipments in excess of this time will incur 
a demurrage fee. 


3.14. Groupage rates up to 5000 kg include a maximum of 30 
minutes loading / unloading time Shipments in excess of this 
time will incur a demurrage fee. 


3.15. In the event of a customs clearance delay caused by the 
Customer or third party which results in storage at a KN 
facility, a charge will apply. This will be applicable after 3 
(three) days at a charge of GBP10.00 per pallet per day. 


3.16. The Customer shall pay a demurrage charge on all delays 
directly or indirectly associated with Customs Services. In the 
event of transit delay, a charge of GBP50.00 per hour or part 
thereof will be incurred. The Customer shall advise KN prior 
to collection if the other party in the transaction already has a 
nominated customers broker, in which case the Authorisation 
will not be needed, along with any special instructions 
regarding clearance, such as, but not limited to; a specific 
place to present for customs clearance, a specific routing 
and/or the need for a transit document for that specific 
shipment. KN reserves the right to provide a new Quotation if 
it decided that such shipments are required to be transported 
in a different way than originally quoted. 


 
4. PROVISIONS RELATING TO AIR FREIGHT SERVICES 


 
4.1. In addition to the Terms, the Customer acknowledges that the 


following provisions form part of the terms and relate 
specifically to air freight services. 


4.2. Unless otherwise stated, the Quotation is based on KN’s 
standard daily collection and/or delivery service. KN operates 
Mon-Fri between 09:00 and 17:30 with no specific collection 
and/or delivery time provided. 


4.3. No tail-lift vehicle, unloading or unpacking equipment or 
service is included under this Quotation unless specifically 
requested by the Customer at time of quotation.  


4.4. Fuel and security charges are subject to fluctuations and re-
validation at the time of implementation. The current charges 
as at date of submission will be stated by KN to the Customer 
at the time of quotation. Fuel and security charges are offered 







on actual or chargeable weight depending on underlining 
Carrier and route. 


4.5. Rates of exchange are subject to fluctuation. In view of 
current volatile exchange rates, if GBP fluctuates +/- 2%, KN 
reserve the right to amend the Quotation accordingly. 


4.6. Price is based on known / secured status cargo. If cargo is 
tendered as ‘unknown’ cargo, additional charges shall apply 
for security screening. If additional methods of screening are 
required to secure cargo, then additional charges may also 
apply. 


4.7. The Quotation is exclusive of the use of KN deferment 
account which shall be charged at minimum £30.00 or 4% of 
the Rates). 


4.8. Air freight Rates are based on actual or dimensional weight, 
whichever is greater. Dimensional weight is based on the 
industry standard of a 1:6 dim factor, unless otherwise agreed 
in writing. 


4.9. If upon receipt of the cargo, at the point of inspection (check 
weigh and measure) the shipment details change compared 
to the details that KN were informed at the point of Quotation 
affecting the volume to weight ratio, KN reserve the right to 
amend the Quotation and a re-quotation / additional charges 
may apply due to the change of specification as well as any 
fees payable under clause 2.4. 


4.10. Where Rates are provided for perishable or temperature-
sensitive cargo, Rates are based on the shipper’s packaging 
being suitable to maintain the desired temperature during 
transit. Packing/ re-icing / active temperature control services 
are excluded from the Rates unless specified and requested 
specifically at the time of the Quotation request to be 
included. 


 
5. RATES  


 
5.1. Unless otherwise stated, Rate amounts, validity and 


applicability are calculated based on the shipment date and 
volumes discussed and agreed upon.  


5.2. Unless otherwise stated by KN in writing and without 
prejudice to clause 2.7, all Quotations are valid for a period 
of seven days from the date of the Quotation. Rates may 
become invalid if not accepted within this period. All 
Quotations shall automatically expire at the end of their 
validity period unless KN confirms an extension to the validity 
period in writing.  


5.3. Unless otherwise stated, Rates for sea freight are fixed and 
valid for the stated period of the Quotation. Rates for air 
freight and road freight are based upon prevailing market 
rates and are subject to change. 


5.4. For transport by sea freight, BUC, CAF and other surcharges 
including SOLAS/VGM are subject to change within the 
validity period of the Quotation. Surcharges will be 
manifested VATOS (valid at time of shipment), and it is the 
responsibility of the Customer to pay valid Rates at time of 
shipment.  


5.5. Where Rates are offered inclusive of BUC, the applicable 
current underlying BUC cost has been factored in. Should the 
underlying BUC increase by more than 5% over a 30-day 
period, then KN reserves the right to amend the Quotation 
accordingly.  


5.6. All Rates exclude duties and or taxes, movement guarantee 
and use of duty deferment unless otherwise stated.  


5.7. UK customs clearance Rates are per entry and include up to 
three tariff headings, but thereafter additional charges will 
apply for each additional tariff heading. For each additional 
customs entry required, an additional customs clearance fee 
will apply. 


5.8. For transport by sea freight, Rates for 20ft containers are 
subject to surcharges if the relevant container’s gross weight 
is equal to or in excess of 15,000kgs. Each container with a 
gross weight equal to or exceeding 24,500kgs (comprising 
both the container and its cargo) shall also be subject to a 
10% tri-axel surcharge. 


5.9. Any rate(s) of exchange used for foreign currency conversion 
is for illustration purposes only.  


5.10. Irrespective of the currency shown on the Quotation, all 
invoices will be converted to GBP using KN’s standard rate 
of exchange as at the date of invoicing unless expressly 
agreed otherwise in advance and in writing.  


5.11. Except as otherwise stated in these Terms, and unless 
otherwise agreed in writing, the Services will be subject to 
BAL’s tariff, and the Customer will be responsible for all such 
charges including but not limited to demurrage, detention and 
any related port charges. A copy of BAL’s tariff is available 
upon request.  


5.12. For transport by sea freight, unless otherwise stated in writing 
in the Quotation, the Rates do not include the cost for a gen-


set. If a gen-set is requested when an Order is placed, an 
additional cost of GBP 290 will be charged to cover a 
minimum of two days’ use. For collections exceeding two 
days an additional charge of GBP 145 per day will apply.  


5.13. Except as otherwise stated in these Terms, for all Services 
(with the exception of BAL priority services), a booking 
cancellation fee of £350 per container is applicable if a 
booking is cancelled within 7 days of planned vessel 
departure for exports shipments. Haulage cancellation fees 
are applicable for export and imports shipments if haulage is 
cancelled later than 1200hrs 2 working days prior to 
collection/delivery. The haulage cancellation fee is applied in 
addition to the booking cancellation fee if applicable.  


5.14. For BAL priority services (as identified in the Quotation), a 
booking cancellation fee of USD 1500 per container is 
applicable and payable to KN by the Customer if a booking is 
cancelled (partially or completely) or if the twenty-foot 
equivalent units ("TEU”) volume stated in the booking is 
reduced within 7 days prior to the container yard cut-off time 
as stated in the relevant booking confirmation issued by KN 
or as otherwise notified by KN in writing and before the empty 
container is picked up by the Customer .   


5.15. For BAL priority services (as identified in the Quotation), a no-
show fee amounting to the full freight cost (as identified in the 
Quotation) per container is applicable and payable to KN by 
the Customer if the container is picked up by the Customer 
and delivered to port but: shipments are subsequently 
cancelled (partially or completely); the TEU volume stated in 
the booking is reduced; or the container is not delivered prior 
to the container yard cut-off time. 


5.16. For BAL priority services (as identified in the Quotation), a no-
show fee amounting to the full freight cost (as identified in the 
Quotation) per container is applicable and payable to KN by 
the Customer if the shipment is not fully or partially cancelled 
and the TEU volume stated in the booking is not reduced but 
the shipment or volume of TEU stated in the booking is not 
delivered to the port either partially or fully.  


5.17. A booking amendment fee of £65 is applicable and will be 
payable by the Customer (per amendment) if any 
amendment(s) need to be made to a bill of lading after the 
Customer’s Order has been accepted pursuant to Clause 13.   


5.18. Any fees due and payable by the Customer under this clause 
5 shall be invoiced to the Customer and are subject to the 
invoicing and payment provisions set out in clause 6 below.  
 


6. PAYMENT AND INVOICING  
 
6.1. Standard payment terms are 30 days from date of 


invoice, unless otherwise agreed in writing in advance. 
If a credit account is not in place, then KN shall be 
entitled, but not obliged, to require cleared funds prior 
to the release or delivery of the goods.  


6.2.  All payments must be made in full and in cleared funds 
to the bank account nominated in writing by KN from 
time to time, and without any set-off, counterclaim, 
deduction or withholding.  


6.3. Where Additional Charges are incurred, KN shall have 
the right (but not the obligation) to reduce the timescale 
for payment set out in clause 6.1 and/or demand 
immediate payment and/or payment in advance and/or 
require payment prior to the release of any goods to the 
Customer and/or consignee in respect of part or all of 
the Additional Charges.  


6.4. Without prejudice to any other right or remedy that it 
may have, if the Customer fails to pay KN any sum due 
on the due date, either in full or in part, KN may, without 
liability under this Agreement, withdraw any agreed 
credit terms and/or suspend all or part of the Services 
until payment has been made in full.  
 


7. EMISSIONS REGULATION(S) 
 
7.1. Customer accepts and acknowledges that KN, BAL or 


the Carrier may be subject to Emission Regulations and 
further Emissions Regulations may arise in any 
jurisdiction in which Kuehne + Nagel, Blue Anchor Line, 
Blue Anchor America Line or other carriers performs 
activities with any of its customers and that an 
Emissions Regulation may not yet be envisaged, 
implemented or in full force and effect as of the date of 
agreeing to these Terms.   


7.2. In the event KN, BAL, or the Carrier are subject to one 
or more Emissions Regulation(s), Customer shall pay 
to KN, an amount assessed by KN in its's sole 
discretion as being the business cost of complying with 







that or with those Emissions Regulation(s) in 
performing these Terms. 


7.3. KN, BAL, or the Carrier shall not be liable to the 
Customer for any losses or delays suffered whatsoever 
as a direct result of KN, BAL, or the Carrier having to 
comply with any Emissions Regulation. 


7.4. Customer shall indemnify KN against all consequences 
and liabilities that may arise from a Customer’s breach 
of any Emission Regulation. 
 


8. COMPLIANCE  
 
8.1. Please refer to the guidance on regulations and 


responsibilities for SOLAS at https://home.kuehne-
nagel.com/-/knowledge/sea-freight/solas-vgm-
regulations. The Customer warrants that it shall comply 
with its obligations under SOLAS (and shall procure 
that the shipper, if different, so complies).  


8.2. In the event that KN incurs any additional costs as a 
result of any changes in legislation, applicable 
regulations or as a result of any actions by any 
government or other body, including but not limited to 
the reinstatement of border controls in the Schengen 
countries, then such costs shall be charged to the 
Customer and/or the Rates shall be subject to change. 
This may also include, among others, customs related 
fees billed as a percentage of the CIF value and Ad 
Valorem charges and any   government imposed 
warehousing or storage fees. 
 


9. CUSTOMS SERVICES  
 


The provision of any and all Customs Services by KN shall be strictly 
subject to the provisions of the Appendix to these Terms.  
 
10. TRADE CONTROL  


 
10.1. The Customer warrants that:  


10.1.1. the Customer and its owners as well as all 
parties to Customer’s shipments and 
transactions, including their respective owners; 
and  


10.1.2. the Customer’s transactions for which KN 
provides the Services,  


are not subject to any applicable US, EU or national customs, import, 
export, trade control or sanctions laws and regulations that would 
prohibit such Services.  


10.2. The Customer shall supply KN, in writing, with all 
documents and information including, but not limited to, 
commodity classification numbers, customs valuations, 
country of origins, export control classification numbers 
and any required export, re-export, transit or import 
licenses permits, authorisations or exemptions 
(“Customer Data”) necessary for KN to provide the 
Services in accordance with applicable laws and 
regulations.  


10.3. The Customer warrants that the Customer Data is 
complete and accurate. The Customer shall 
immediately advise KN of any errors, discrepancies, 
incorrect statements or omissions in Customer Data 
filed by KN on the Customer’s behalf with Customs 
Authorities or third parties.  


10.4. The Customer acknowledges that KN is not the 
Exporter of Record, Importer of Record, Fiscal 
Representative, Ultimate Consignee or End-User and 
that KN is unable to sign government forms on behalf 
of such parties.  


10.5. The Customer shall indemnify and hold harmless KN 
and all KN affiliates from all claims, expenses, losses, 
penalties and damages, including reasonable 
attorneys’ fees, arising from or in connection with 
Customer’s failure to comply with obligations in this 
clause 10.  
 


11. DANGEROUS GOODS  
 
11.1. Unless expressly agreed by KN in writing, in no 


circumstances shall the Customer instruct or require 
KN to perform any Services in relation to Dangerous 
Goods, whether the nature of such Goods is known or 
unknown to the Customer.  


11.2. Where KN agrees to perform Services in respect of 
Dangerous Goods, the Customer warrants and 
undertakes to:  


11.2.1. ensure that KN has received precise and correct 
identification in all material respects of the 
Dangerous Goods in advance;  


11.2.2. ensure that all Dangerous Goods are presented, 
packaged, secured and labelled in strict 
accordance with statutory requirements from 
time to time; and  


11.2.3. comply with all applicable legislation and 
guidelines.  


11.3. KN reserves the right to:  
11.3.1. impose additional special conditions in relation 


to any goods which, in KN’s reasonable opinion, 
are or are likely to be or to become Dangerous 
Goods; and/or  


11.3.2. without liability, and at the Customer’s expense, 
arrange for the destruction or disposal of any 
goods which, in KN’s reasonable opinion, are or 
are likely to be or to become Dangerous Goods 
(and the parties agree that, save in cases of 
emergency, KN shall not exercise this right 
without first providing the Customer with a 
reasonable opportunity to inspect and/or 
remove the goods itself).  


11.4. All Orders for shipments containing Dangerous Goods 
are subject to final acceptance by the Carrier at time of 
booking.  
 


12. KNCARGOCARE – AUTOMATIC CARGO INSURANCE 
FOR LCL SHIPMENTS  


 
12.1. All sea freight Quotations for LCL Services 


automatically include cargo insurance 
(“KNCargoCare”).  


12.2. A link to further details of KNCargoCare (including, but 
not limited to, insured items, excluded items and 
territories, and coverage conditions), together with 
answers to frequently asked questions regarding 
KNCargoCare, can be found in the “KNCargoCare: 
Marine Cargo Insurance FAQs” attached to these 
Terms.  


12.3. The Customer may cancel their cover under 
KNCargoCare at any time up to collection of the goods 
and receive a refund of the premium. If it is cancelled 
after collection, the Customer will not be entitled to a 
refund of the premium.  


12.4. For Quotations related to services by air or road, cargo 
insurance is not part of KN's offer. On request, KN 
offers sophisticated insurance solutions in cooperation 
with its in-house insurance company, Nacora. 
NACORA Insurance Broker's term of business apply, 
available upon request. 


12.5. For other shipments, or where a Customer requires 
alternative insurance, marine cargo insurance is 
available on request from Nacora Insurance Brokers 
Ltd (“Nacora”) at UK.Salesteam@Nacora.com.  


12.6. All cover is arranged via Nacora, who are authorised 
and regulated by the Financial Conduct Authority and 
registered under Financial Services Register number 
312301. All dealings are conducted in accordance with 
Nacora’s terms of business, a copy of which is available 
on request.  


12.7. Notwithstanding that Nacora are a wholly owned 
subsidiary of the Kuehne + Nagel group of companies, 
by placing an Order the Customer accepts and agrees 
that KN is not responsible for the provision of 
insurance, and that the provision of KNCargoCare does 
not increase KN’s liability under this Agreement in 
respect of the Services and/or otherwise in respect of 
the goods.  


12.8. If notwithstanding clause 12.7 KN is deemed to have a 
liability in connection with the provision of 
KNCargoCare or any other insurance, KN shall (without 
prejudice to its right to rely on any other part of clause 
26 BIFA Conditions) be entitled to limit its liability in 
accordance with clause 26(A) BIFA Conditions, and 
clause 11B BIFA Conditions shall be deemed to have 
been varied accordingly.  
 


13. ACCEPTANCE OF ORDERS  
 
13.1. An Order by a Customer is an offer by the Customer to 


purchase the Services in accordance with these Terms. 
No Quotation issued by KN shall be deemed to 
constitute an offer. 


13.2. The Order shall only be deemed accepted when KN 
confirms acceptance of the Order in writing, at which 







point and on which date the Agreement between the 
parties shall be formed.  


13.3. These Terms shall apply to and be incorporated into 
such Agreement to the exclusion of any other terms 
which the Customer seeks to impose or incorporate, or 
which may be implied by law, trade custom, practice, or 
course of dealing. Any reference to such other terms by 
the Customer when placing an Order shall be null and 
void and of no force or effect.  


 


14. CONFIDENTIALITY  
 
14.1. The pricing, services, or company information provided 


in this Quotation is confidential and strictly for the 
benefit of the Customer. The contents may not be 
shared, copied, transmitted or discussed with any other 
companies, persons or entities without prior written 
consent from KN. 


14.2. Each party undertakes that it shall not at any time 
disclose to any person any confidential information 
concerning the business, affairs, customers, clients or 
suppliers of the other party, except as permitted by this 
clause.  


14.3. Each party may disclose the other party's confidential 
information:  


14.3.1. to its employees, officers, representatives, 
contractors, subcontractors or advisers who 
need to know such information for the purposes 
of carrying out the party's obligations (and each 
party shall ensure that its employees, officers, 
representatives, contractors, subcontractors or 
advisers to whom it discloses the other party's 
confidential information comply with this 
clause).  


14.3.2. as may be required by law, a court of competent 
jurisdiction or any governmental or regulatory 
authority.  


14.4. Neither party shall use the other party's confidential 
information for any purpose other than to perform its 
obligations in connection with these Terms.  
 


15. MISCELLANEOUS  
 
15.1. Unless otherwise expressly stated, the rights and 


remedies set out in these Terms, including the BIFA 
Conditions, RHA Conditions and CMR Conditions, are 
intended to be cumulative and thus in addition to, 
without prejudice to, and not exclusive of, any other 
right or remedy (include such rights or remedies 
granted by law). 


15.2. Without prejudice to the generality of clause 15.1, in the 
event of a conflict between the Quotation and any of 
the Terms, the order of precedence shall be as follows: 


15.2.1. The CMR Conditions, Montreal Convention and 
Warsaw Convention, which apply by force of 
law; 


15.2.2. the Quotation;  
15.2.3. the Appendix;  
15.2.4. these Terms; and  
15.2.5. the BIFA Conditions, RHA Conditions.  


 
16. BREXIT 


 
16.1. “Brexit” means the United Kingdom ceasing to be a 


member of the European Union regardless of which 
countries comprise the United Kingdom at such date. 
In the event of Brexit: 


16.1.1. if KN consider that the consequences of Brexit 
increase the costs of performing its obligations, 
KN reserves the right to claim any costs and/or 
expenses wholly and reasonably incurred as a 
result of Brexit, including but not limited to 
delays in transit, alternative routing and 
increased trade tariffs. Such costs shall be on a 
‘pass through’ basis. KN shall provide 
reasonable evidence of such costs if requested 
to do so; and  


16.1.2. KN shall not have any further obligation to 
perform new movements at the Rates stated in 
this Quotation. KN shall request an increase in 
Rates for the Services so as to include 
additional costs and expenses relating to Brexit. 
If the additional costs and expenses are not 
agreed by the Customer, then KN shall not have 
any obligations to provide Services to the 
Customer.  


 
Appendix – Special Provisions relating to Customs 
Services  


 
1. APPLICATION AND INTERPRETATION  


 
1.1. This Appendix to the Terms:  


1.1.1. forms part of the Quotation and Terms 
submitted to the Customer;  


1.1.2. sets out the supplemental terms applicable to 
the provision of all Customs Services by KN to 
the Customer;  


1.1.3. if the Quotation is accepted by the Customer, 
shall form part of the Agreement between the 
Customer and KN; and  


1.1.4. adopts the terminology used in the Terms.  
1.2. The terms of this Appendix are supplemental to, and 


should be read in conjunction with, the Terms.  
1.3. KN shall at all times reserve the right to decline to act 


on behalf of the Customer or otherwise provide the 
Customs Services, at its sole discretion, irrespective of 
the existence of this Appendix.  
 


2. AUTHORISATION TO ACT AS CUSTOMS CLEARANCE 
AGENT  
 
2.1. The Customer agrees to appoint and empower KN to 


perform Customs Services on its behalf in the form of 
the letter of appointment and authorisation issued by 
the Customer pursuant to this paragraph 2 
(“Authorisation”) and to abide by the terms of the 
Authorisation at all times.  


2.2. KN reserves the right to refuse to provide Customs 
Services if the Authorisation has not been executed to 
its satisfaction.  


2.3. KN shall in all circumstances act as Direct Agent only 
within the meaning of section 21(1)(a) of the Taxation 
(Cross Border Trade) Act 2018 in the provisions of the 
Customs Services and in its dealings with all Customs 
Authorities. In no circumstances shall KN act as Indirect 
Agent within the meaning of the Taxation (Cross Border 
Trade) Act 2018 or assume any equivalent 
responsibilities or liability.  


2.4. The Customer agrees that KN may disclose the 
Authorisation as evidence of its empowerment to act as 
the Customer’s Direct Agent to any Customs Authority 
or any other third party with authority to demand such 
evidence.  


2.5. If the Customer wishes to revoke the Authorisation, it 
must:  


2.5.1. inform KN in writing of the date on which it 
wishes the Authorisation to end, and obtain KN’s 
written acknowledgment in response;  


2.5.2. ensure that the Authorisation continues to apply 
to any Customs Services in progress at the 
relevant time;  


2.5.3. co-operate immediately with any reasonable 
requirements of KN to document, evidence or 
notify the revocation of the Authorisation for/to 
any Customs Authority or any other party with 
authority to demand the same or in KN’s opinion 
should be informed of the revocation.  


2.6.  KN may at any time terminate the provision of Customs 
Services immediately upon giving written notice and 
without liability under the Agreement if in its sole 
discretion it determines that the Customer is in breach 
of the terms of this Agreement, including this Appendix, 
or the Authorisation, and/or KN is no longer willing or 
able to act as customs clearance agent for the 
Customer.  


2.7.  If either of the scenarios in paragraph 2.5 or 2.6 
prevents, in KN’s reasonable opinion, KN from 
continuing to provide any of the Services, KN shall be 
entitled to terminate the Agreement without liability with 
immediate effect upon given written notice.  


2.8. Paragraph 2.5.3 shall also apply where KN terminates 
the Customs Services and/or the Agreement pursuant 
to paragraph 2.6 or 2.7.  


2.9. In relation to the use of deferment accounts:  
2.9.1. where such an account is held by the Customer, 


the Customer hereby authorises KN to use the 
Customer’s deferment approval number for 
payment of any VAT and/or customs duties 
which are payable on the importation of the 
goods;  







2.9.2. where such an account is not held by the 
Customer, KN may at its sole discretion offer 
use of its deferment approval number, where 
this has been requested by the Customer and 
agreed by KN in writing, and subject to any 
usage charge being agreed between the 
parties;  


2.9.3. KN may withdraw use of its deferment approval 
number at any time and for any reason without 
liability and at its sole discretion; and  


2.9.4. nothing in this paragraph 2.9, including the use 
by KN of the Customer’s deferment approval 
number pursuant to paragraph 2.9.1, shall 
relieve the Customer of its obligations under this 
Appendix, including in relation to the provision 
and retention of all relevant information and 
documentation and the accuracy of the same, or 
impose any obligation or liability on KN which is 
not otherwise set out in this Appendix.  
 


3. CUSTOMER OBLIGATIONS  
 
3.1. In addition to any and all other warranties, 


acknowledgements and/or agreements provided by the 
Customer in the Terms (including the BIFA Conditions) 
and/or this Agreement, the Customer warrants, 
acknowledges and agrees that:  


3.1.1.  it is either the owner of the goods or is 
authorised by the owner to contract with KN, on 
the owner’s behalf, for the provision of Customs 
Services;  


3.1.2. KN is not the Exporter of Record or Importer of 
Record, Fiscal Representative, Ultimate 
Consignee or End-User, or equivalent thereof, 
and is unable to sign or authorise any paperwork 
required by any Customs Authority that require 
the signature or authorisation of such parties;  


3.1.3. it shall co-operate with KN in all matters relating 
to the Customs Services, and shall procure that 
(as may be applicable) its customer(s) and/or 
supplier(s), the Exporter/Importer of Record, 
and/or any other parties under the Customer’s 
control to co-operate with KN in all matters 
relating to the Customs Services;  


3.1.4.  it remains responsible at all times for complying 
with all legal requirements (and/or for the 
consequences of any non-compliance 
therewith, fiscal or otherwise) concerning the 
goods in respect of which the Customs Services 
are to be performed and any documentation 
which is required for the performance of the 
Customs Services;  


3.1.5. it has a positive non-delegable duty to provide 
instructions and to disclose and/or issue and/or 
procure any and all information and 
documentation required to import, export and/or 
declare the goods and otherwise to ensure that 
KN is provided with all instructions, information 
and documentation required by KN for the 
performance of the Customs Services, and that 
such instructions, information and 
documentation will be full, accurate and 
complete, and provided to KN in sufficient time 
so as to enable KN to comply with any 
applicable deadlines or timescales and, for the 
purposes of this paragraph 1, such information 
and documentation shall include, but shall not 
be limited to:  
a) the classification, categorisation, nature and 
value of the goods, including compliance with 
any relief or duty thresholds and rules of origin;  
b) documentation, including all applicable 
authorisations, consents, powers of attorney, 
licences and certificates, and any other 
documentation required for the performance of 
the Customs Services;  
c) without prejudice to the generality of 
paragraph 3.1.5(b), any other information 
including but not limited to export  
control classification numbers and/or any 
required export, re-export, transit or import 
licences and permits (or applicable licence or 
permit exceptions);  
d) any breach or potential breach of any 
sanctions policy of any state or authority in the 
UK, the country of destination and/or any 


country through which the goods are to be 
moved/cleared.  


3.1.6. in providing the Customs Services, KN shall be 
entitled to rely upon all instructions, information 
and documentation provided by the Customer 
(or by any third party on the Customer’s behalf) 
as being full, accurate and correct, and shall 
have no responsibility to examine, verify, audit 
or check the completeness, accuracy, 
authenticity or regularity of any information or 
documentation provided by the Customer;  


3.1.7.  the Customer shall at all times be responsible 
for:  
a) the selection of the correct commodity codes 
for the goods in all applicable jurisdictions, and 
the Customer agrees that any information or 
guidance provided by KN in this regard is 
advisory only for which no duty of care is 
accepted by KN and does not relieve the 
Customer of this responsibility or impose an 
obligation on KN to provide advice on, check, 
verify or validate the Customer’s selection;  
b) retaining any and all records which may be 
required by any Customs Authorities in respect 
of any of the Customs Services;  
c) ensuring that the information supplied in the 
Authorisation is up to date and correct (and the 
Customer shall notify KN of any change 
thereto);  
d) informing KN of any material changes to its 
anticipated volumes and/or values of orders in 
respect of which Customs Services are to be 
provided;  


3.1.8. all transactions, goods and shipments tendered 
by the Customer to KN are authorised for 
exportation, transit or importation in accordance 
with all applicable national and international 
customs and trade control laws and regulations, 
and are not subject to any export control or 
sanction restrictions;  


3.1.9. it is the responsibility of the Customer to 
determine the licence and permit requirements 
under applicable laws, rules and regulations for 
all goods in respect of which Customs Services 
are provided;  


3.1.10. it shall review all documents, including Customs 
Declarations, prepared and/or filed with any 
Customs Authority or other third parties by KN 
in the course of providing the Customs Services, 
and shall immediately advise KN of any errors, 
discrepancies, incorrect statements or 
omissions therein;  


3.1.11. it shall not commit any act or omission that may 
result in KN becoming liable to any Customs 
Authorities or any other party in any way 
whatsoever, and shall procure that its 
employees, agents, customers and/or suppliers 
(including but not limited to the Exporter of 
Record and/or Importer of Record) and/or 
subcontractors commit no such act or omission; 
and  


3.1.12. it shall at all times remain liable in full for any 
Customs debt, inclusive of interest and any fines 
or penalties, arising from the provision of the 
Customs Services.  
 


4. CUSTOMER INDEMNITY  
 
4.1. The provisions of this paragraph 4 are in addition to the 


indemnity provisions set out elsewhere in the 
Agreement (including, for the avoidance of doubt, the 
Terms and the BIFA Conditions).  


4.2. The Customer agrees to hold harmless and indemnify 
KN from and against all liabilities, costs, expenses, 
damages, duties, taxes, charges, demurrage, fines, 
penalties, claims, demands and losses (including but 
not limited to any direct, indirect or consequential 
losses, loss of profit, loss of reputation and all interest, 
penalties and legal costs (calculated on a full indemnity 
basis) and all other reasonable professional costs and 
expenses) suffered or incurred by KN arising out of or 
in connection with:  


4.2.1. KN being deemed to have acted as Indirect 
Agent by Customs Authorities notwithstanding 
that KN has sought to act as Direct Agent 
pursuant to paragraph 2.3;  







4.2.2. the Customer’s warranties contained in 
paragraph 3;  


4.2.3. any claim, order and/or request howsoever 
caused or arising made by any Customs 
Authorities or any other third party (including 
without limitation government agencies and 
regulatory bodies, companies and/or private 
individuals) against KN under or in connection 
with the Customs Services, subject to the 
remaining provisions of this paragraph 4; and/or  


4.2.4. any delay or any failure by the Customer to 
comply with any of its obligations set out in this 
Appendix.  


4.3. The indemnity in paragraph 4.2 shall apply whether or 
not KN has been negligent or at fault but shall not cover 
KN to the extent that a claim under it results from KN’s 
fraud or wilful misconduct.  


4.4. To the extent that any claim, order and/or request 
referred to in paragraph 4.2.3 is caused by any act, 
omission, breach, negligence, failure or delay by KN, 
its employees, agents, customers, suppliers and/or 
subcontractors:  


4.4.1. the indemnity in paragraph 4.2 shall not prevent 
the Customer from subsequently claiming 
damages from KN;  


4.4.2. any such claim shall be subject always to the 
Agreement and all rights, limitations, exclusions 
and defences contained therein;  


4.4.3. the indemnity in paragraph 4.2 shall continue to 
apply to any liability KN may have in excess of 
the limits set out in the Agreement (including the 
BIFA Conditions), whether to the Customer, the 
Customs Authorities or any third party; and  


4.4.4. for the avoidance of doubt, nothing in this 
Appendix shall prevent KN from calling on the 
indemnity in paragraph 4.2, or shall increase 
KN’s liability to the Customer above the limits 
set out in the Agreement.  


4.5. Save as aforesaid, the Customer’s liability under 
paragraph 4.2 shall be unlimited and shall not be 
subject to any limitation or exclusion of liability, save 
any which cannot be excluded by law.  


4.6. If any third party makes a claim, or notifies an intention 
to make a claim, against KN which may reasonably be 
considered likely to give rise to a liability under this 
indemnity (“Claim”), upon receiving notice in writing 
from KN specifying the nature of the Claim in 
reasonable detail:  


4.6.1. unless paragraph 4.6.2(b) applies, the 
Customer shall immediately pay and/or 
reimburse any sums which are payable under 
paragraph 4 upon demand by KN (gross of any 
tax which may be payable on any such sums); 
and  


4.6.2. the Customer agrees that KN may, at its sole 
discretion:  
a) avoid, dispute, compromise or defend the 
Claim, or  
b) give the Customer authority to avoid, 
dispute, compromise or defend the Claim at its 
own expense.  
 


5. PAYMENT AND SECURITY  
 
5.1. KN reserves the right to impose specific payment terms 


in respect of the Customs Services, where required to 
manage its potential exposure to Customs Authorities 
or otherwise, irrespective of any credit limit agreed, 
which may include:  


5.1.1. reduced or rescinded credit terms;  
5.1.2. increasing billing frequency;  
5.1.3. provision of and/or increase to a bond or such 


other security as KN may require; and/or  
5.1.4. direct debit payments and/or payments on 


account, including but not limited to on account 
of duty.  


 
KNCargoCare: Marine Cargo Insurance FAQs  
 
Kuehne + Nagel Limited (“we”, “us”, “our”) has taken out a 
Marine Cargo Insurance policy (“Policy”) with GFH as agents 
of XL Insurance Company SE, Direktion fuer Deutschland. We 
are able to offer you the opportunity to elect to have your 
goods covered under the Policy while we are shipping them, 
up to a maximum value of £10,000.  


We've set out below the key terms of the policy. As ever, there 
are important exclusions, which means that certain goods, 
countries and occurrences won't be covered. You must read 
the Policy carefully to satisfy yourself that you would be 
covered before electing to take the insurance. We will not be 
responsible for any losses you suffer if you take out the 
insurance in circumstances in which the Policy make it clear 
you will not be covered.  
 
What is the cost?  
 
The cost to you is £15 per seafreight quote (“Shipment”) and 
this is automatically itemised in your quotation and added to 
each shipping invoice, unless you inform us that you do not 
wish to take the cover.  
 
What is covered?  
 
All losses of your goods while being shipped as LCL, that is, 
where your goods do not fill a whole container, up to a 
maximum of £10,000 per Shipment. This cover is subject to 
exclusions, which are listed in the Policy, which can be found 
here: https://uk.kuehne-
nagel.com/documents/236865/6581701/services-
transportation-sea-marine-cargo-isurance.pdf/.  
 
What (and/or where) is not covered?  
 
Most general merchandise is covered, provided it is suitably 
and sufficiently packed and protected for transit and doesn’t 
pose a special hazard in terms of breakage, theft, etc. But 
certain goods are not covered unless the insurer specifically 
agrees. Please note that the following goods and commodities 
are excluded under the Policy: (a) securities of any kind, 
jewellery, money etc.; (b) art, paintings, sculptures, furs, etc.; 
(c) tobacco and cigarettes; (d) explosive cargo, weapons and 
ammunition; (e) living animals or plants; (f) personal effects; 
and/or (g) temperature controlled cargo.  
Most of the world is covered, but certain countries aren't. In 
particular, these are countries that are subject to financial 
sanctions restrictions, but also most of Africa. Please note that 
the following countries/territories are excluded under the 
Policy: Afghanistan, all African countries (except e.g. South 
Africa, Morocco, Tunisia), Cambodia, Armenia, Azerbaijan, 
Belarus, Kazakhstan, Kyrgyzstan, Moldova, Russia, 
Tajikistan, Uzbekistan, Crimea and Sevastopol, Cuba, El 
Salvador, Georgia, Haiti, Honduras, Iran, Iraq, Laos, Lebanon, 
Myanmar, Nepal, Nicaragua, North Korea, Pakistan, 
Palestinian Authority Areas in Israel, Syria, Turkmenistan, 
Ukraine, Venezuela, Yemen, and any other country that falls 
under current US/UN/EU Sanctions.  
 
What documentation will I receive to confirm the 
insurance? 
  
You will not receive a separate insurance certificate. The 
evidence of cover is provided on the invoice with the itemised 
insurance premium charge. The KNCargoCare quotation 
terms and conditions are included in the LCL sea freight 
quotation sheet.  
 
What if I don't want to have this insurance?  
 
You can opt out of this insurance by letting your local sales 
representative know that you do not need the cover. We will 
then remove the insurance premium from our freight quotation.  
 
Can I cancel the cover?  
 
Yes, you can cancel the cover by informing your KN 
representative any time before collection of the goods.  
 
How do I make a claim?  
 
You should first inform your KN representative in the event of 
a claim. Your KN representative will forward your claim to the 
broker for handling.  
 
Can I take a different level of cover? 
  
If you need insurance, but do not wish to take this cover, 
please contact UK.Salesteam@Nacora.com to discuss your 
requirements. Nacora Insurance Brokers Ltd is authorised and 
regulated by the Financial Conduct Authority, Register number 
312301, and is a wholly owned subsidiary of Kuehne + Nagel 
Group.  
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GBP Payments 
Barclays Bank Plc 
Friary Branch 
19 North Street 
Guildford 
GU1 4AG 
 
Account Name:     Kuehne + Nagel Ltd 
Sort Code:    20-35-50 
Account Number:    60365149 
 
For overseas transactions ONLY 
Swift Code    BARCGB22 
IBAN Number    GB55BARC20355060365149 


 
Euro Payments 
Deutsche Bank AG 
Account Name:    Kuehne + Nagel Ltd 
Account Number:    3902053 00 
IBAN     DE54 2007 0000 0390 2053 00 
Swift Code:    DEUTDEHHXXX 
 
Dollar Payments 
Citibank NA London Branch 
Account Name:    Kuehne + Nagel Ltd 
Account Number:    17087926 
IBAN:     GB54 CITI 1850 0817 0879 26 
Swift Code:    CITIGB2L 
 


 
Postal address for remittances:-  Email address: uk.cashiers@kuehne-nagel.com 
 
Kuehne + Nagel Ltd 
Sunrise Parkway 
Linford Wood 
Milton Keynes 
Bucks 
MK14 6BW 
 
VAT No:     GB 864 4409 10 
Company Registration:   01722216 
D-U-N-S Number:   22-845-3569 
UTR Number:    76890 81231 
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Tariffs 


Plant & Labour Hire


Equipment Availability Type of Unit
Minimum 


Unit
 Surcharge *


Rate per Unit 


(incl. discount)


Transport Roundtrip 


(incl. discount)


Cherry picker electric 12M All venues DAY 1 - 225.00 € 400.00 €


Cherry picker diesel 12M Main fairgrounds DAY 1 - 225.00 € 400.00 €


Cherry picker diesel 16M Main fairgrounds DAY 1 - 250.00 € 400.00 €


Cherry picker diesel 18M Main fairgrounds DAY 1 - 335.00 € 400.00 €


Cherry picker diesel 20M Main fairgrounds DAY 1 - 340.00 € 450.00 €


Cherry picker diesel 26M Main fairgrounds DAY 1 - 475.00 € 450.00 €


Crane up to 20MT All venues HOUR 2 50% / 100% 240.00 € 0.00 €


Crane up to 40MT Main fairgrounds HOUR 3 50% / 100% 350.00 € 0.00 €


Crane up to 60MT Main fairgrounds HOUR 3 50% / 100% 460.00 € 0.00 €


Crane up to 80MT Main fairgrounds HOUR 4 50% / 100% 500.00 € 0.00 €


Genie person lift electric 5m All venues DAY 1 - 120.00 € 400.00 €


Genie person lift electric 9m All venues DAY 1 - 125.00 € 400.00 €


Genie person lift electric 13m All venues DAY 1 - 140.00 € 400.00 €


Genie structure lift manual 5m All venues DAY 1 - 135.00 € 400.00 €


Genie structure lift manual 9m All venues DAY 1 - 140.00 € 400.00 €


Scaffold 5m All venues DAY 3 - 140.00 € 400.00 €


Transpallet Electric short All venues DAY 1 - 145.00 € 400.00 €


Transpallet Electric long All venues DAY 1 - 170.00 € 400.00 €


Transpallet manual short All venues DAY 1 - 115.00 € 0.00 €


Transpallet manual long All venues DAY 1 - 145.00 € 0.00 €


Pallet stacker electric 3m All venues DAY 1 - 195.00 € 400.00 €


Pallet stacker electric 4m All venues DAY 1 - 235.00 € 400.00 €


Scissor Lift electric 6m All venues DAY 1 - 125.00 € 400.00 €


Scissor Lift electric 8m All venues DAY 1 - 130.00 € 400.00 €


Scissor Lift electric 10m All venues DAY 1 - 150.00 € 400.00 €


Scissor Lift diesel / electric 12m Main fairgrounds DAY 1 - 185.00 € 400.00 €


Scissor Lift diesel 14m Main fairgrounds DAY 1 - 210.00 € 400.00 €


Trolley All venues DAY 1 - 65.00 € 0.00 €


Banding Machine All venues DAY 1 - 125.00 € 0.00 €


Bubble wrap roll 1,2m x 200m All venues UNIT 1 - 140.00 € 0.00 €


Bubble wrap roll 1,2m x 10m All venues UNIT 1 - 15.00 € 0.00 €


Carton box 60x40x40cm All venues UNIT 1 - 20.00 € 0.00 €


Carton box 80x60x60cm All venues UNIT 1 - 30.00 € 0.00 €


Tape All venues UNIT 1 - 15.00 € 0.00 €


Shrink wrap roll All venues UNIT 1 - 30.00 € 0.00 €


Pallet treated wood All venues UNIT 1 - 30.00 € 0.00 €


Plastic pallet All venues UNIT 1 - 40.00 € 0.00 €


* Surcharges for Manned Equipment :


50% from Monday to Friday from 20:00 to 08:00


50% Saturdays


100% Sundays / Public holidays


* For rented equipment, we will not accept responsibility for breakdowns due to bad use, such as, overloading the equipment or surpassing the admitted lifting weight. Nor will we accept any responsibility 


for machine damages, from yourselves or from any third parties.                            


* The customer will sign at reception and when returning the rented equipment. This will always include the return of the keys and any other additional accessories. (Lost keys will be charged at 20,00€ / key). 


This handover will be done at the same place where the equipment was handed over to the customer.


* Unskilled labour must work under the instruction and supervision of the customer at the booth. No claims will be accepted for any work performed without supervision. If you require skilled labour please 


inform Kuehne+Nagel for specific booking of skilled personnel.


* Equipment has to be ordered at least 48h in advance, otherwise the Transport Roundtrip cost is subject to increase. We cannot guarantee availability for delayed bookings.


* Spanish VAT is not included.                                          


* Full risk insurance is not included.                 


* Fuel supply is free of charge for rented equipment                      


* Rented electrical equipment will be delivered to the customer fully charged. Further charging is the responsibility of the customer. Please liaise with the venue to ensure your booth has electricity.            


* For rented equipment, we will not accept any cost reduction claims for mechanical breakdowns that are solved within 3h of being reported.


Conditions:     


* The rented lifting equipment such as manitous, electrical handlifts, etc. cannot be used for the unloading or reloading of trucks. The quoted equipment can only be used for standfitting/fitting stands within, 


or around the booth. Equipment cannot leave the booth.








 
 


 


 


 


 


 


 


 


 
 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


  


Traffic Instructions 







 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 


 
 


1 


Registration & time 
slot allocation 
Register on the traffic system with your account. 


2        


  


Select  ICE or iGBA 2027  to  see  available  slots  linked


to  your account & an overview of  your  bookings. 


3 Search for available time slots. 


4 Select your chosen time slot, enter your 


information, & confirm. 
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How to make a traffic booking 
Book Here:


https://kuehne-nagel.syncrosupply.com/gui/#/login


        


 


   


       


 


      


    


  


After  your  booking
You will receive an email with your time slot 


alongside  a  unique  reference  and  QR  code.  Please


keep this to hand & ensure the  information is 


shared with your driver.


Registration  at  ICE & iGBA  2027  marshalling  yard 


using  booking  confirmation  (reference  number)


and  /  or QR code 


https://kuehne-nagel.syncrosupply.com/gui/#/login



https://kuehne-nagel.syncrosupply.com/gui/#/login





Your traffic booking process: 
a step-by-step guide 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 


1. Access the transport 


management system 


 
 
 
 
 
 
 
 
 
 


 
    


  


4.  Driver  arrives  at  marshalling


yard for  ICE & iGBA  2027 


with QR code or reference,


prior to  booking  slot. 


 
 
 
 
 
 
 
 
 
 


 
5. Vehicle is matched with 


booking slot and provided 


with access accreditation 


2.  Book your designated 


arrival slot and time. 


 
 
 
 
 
 
 
 
 
 


 
3. Receive automatic confirmation, 


including slot reference number and 


QR code. Please ensure this is given 


to your driver. 
 
 
 
 
 
 
 
 
 
 


 
6. Vehicle is processed and 


departs Fira Barcelona (when 


space is available) 
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A  guide  to  access  fees
for  ICE  & iGBA  2027 
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Access fees 


 
In order to secure a booking slot, all fees need to 


be paid, either in advance, or upon the driver’s 


arrival in the marshalling yard. 


Please note access fees are per vehicle, not 


per booking. 


Booking Type Fee Comments 


Handling booked with 


Kuehne+Nagel (excluding small vans) 
€65.00 Venue access fee / 


traffic management 


Self-unloading trailers €140.00 
Venue access fee / 


traffic management 


Small vans €22.00 


Venue access fee 


(paid directly at 


marshalling yard) 


 







 


 
Vehicle marshalling yard 


 
 
 
 


 


    
 


       


 


     


 


    


 


    


How  to  find  the  vehicle
marshalling yard


All vehicles prior to entry into ICE & IGB 


2027  will  be  required  to  attend  the  vehicle 


marshalling yard, also known as “SOT”.


Vehicles will be processed and receive the 


necessary  accreditation  to  access  the  venue


so please ensure timely arrival prior to your 


designated access slot to ensure adequate 


time for processing.


Vehicles arriving directly to the venue


without  the  necessary  accreditation  will


be turned away and sent to the vehicle 


marshalling yard.


Please arrive to SOT 1hr prior to


your  confirmed  STM  booking  slot


for processing. 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
Address: Carrer del Foc, 139 – 08038 – 


BARCELONA 


https://maps.app.goo.gl/T8UYC3ewCiAygh


WYA 


GPS: 41.21.34.7”N 2.08.58.3”E 


 
Important information 


 


Access to Fira Gran Via 


+ Vehicle access only for un/reloading 


purpose—no parking. 


+ Only cargo vehicles accepted—no 


passenger vehicles allowed to access. 


+ All vehicles (no exceptions) first need to 


register at the vehicle registration area 


SOT. 


+ High visibility vest and appropriate safety 


shoes need to be worn (including drivers). 


Barcelona low emission zone 


Please ensure you have the correct permit for your 


vehicle to access. 


https://www.zbe.barcelona/en/zones-baixes-


emissions/vehicles-afectats.html 


SOT opening times 


Please contact Kuehne+Nagel for further 


information. 
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Logistics handling—forklift service requirements 
 


 


 


 
 
 


 
Trailer (articulated truck) 


 


 


 


 


Mid-size truck 


 


 


 


 


Van 
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Vehicle types & access 


 
Kuehne+Nagel forklift 


service required 


 
Self-unloader (by hand or tail lift)— 


no Kuehne+Nagel service required 


Vehicle booking processed via 


Kuehne+Nagel STM traffic system or 


onsite at SOT on a first-come-first- 


served basis. 


Vehicle held at marshalling yard prior 


to space availability. 


Vehicle booking processed 


via Kuehne+Nagel STM traffic 


management system. Time slot 


allocated & booking confirmation 


issued to booking party with 


traffic instructions. 


Vehicle processed at marshalling 


yard and permitted site access in 


accordance with slot provision. 


 
Cars—non-cargo vehicles 


Non-cargo vehicles are not permitted access to venue loading 


bays at any time unless special access permission granted. 







FAQs 
 
 
 
 
 
 


 
1 Can I skip the SOT and go straight to the fairground? 


All vehicles must attend the vehicle marshalling yard, 


commonly known as SOT for processing and to receive 


accreditation for venue access. Direct access to the venue is 


not permitted. 


2 Can I unload my good directly from my car at the venue? 


Cars are permitted at the designated parking areas for the 


venue where goods can be transferred from car into the 


venue. 


3 Do I have to pay the access fees in advance? 


No, you can either pay in advance or you can pay access fees 


once your driver arrives at the marshalling yard. 


4 Can I pay the access fees onsite? 


Yes, you can pay access fees once your driver arrives at the 


marshalling yard. 


5 Do I need a vehicle booking slot? 


Yes, all vehicles will need a pre booked slot before arriving at 


the vehicle marshalling yard. 


6 What if I need to amend my booking? 


Our system can be amended and remains flexible after a 


booking is made, any issues we suggest to contact our event 


team for further support. 


7 When do I need to arrive at SOT? 


We recommend you arrive 1hr prior to your required time slot 


confirmed by the Kuehne+Nagel STM. 
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Inspire. Empower. Deliver. 











