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5 RAKHVIMUS. DE®! LV SURXG\R EH SDWAR + H DWRQE * URXS D JGEDOBDGHUIQ IEEHURSWF DQG
FRQOHAYWY VROMRQY + HDGTXDUWMUHG 1Q 6 Z HGHQ + H DARQE IV UHF R Q] HG IRUIW

H SHWYH LQ WBFRP P XQEDURQY D QHE RN VDQG W JURZ 1Q) IRF X/ RQKDWY K
HOVILRQP HQV :© W RSHUDWQY HQMYV Z R IGH DQGD\WDP R RY 1

SIRHMRQD®Y + H DARQE SUIRYIGHV IQQRY TR H/ RMRQV R IQGXV WAV GHP DQAQ) UHIDEG
SHURUP DQFH DQG DGYDQFHG \MFKQRBJ\

© \W DQQXDOHWOBN R 8 6' P LGRQ + H DARQE V IIQDGF DOV W\ UHBF VWW
VXFPHW DQG FRQIDXHG J URZ W 944 RQG IIQDQF DCSHURWP DQF H+ H DARQE IV ALY 9B\ D
FRP P W HQAR VMBICDELONV DQG IQQRY BIRQ F RV LMD GHY IBSIQ) HF RIUHQED V RURQY
\KDWP HHWHYROIQ) P DINHWGEHP DQGV

% FRP EIQQ) +H DARQE V UHVRXUFHY DQG JBEDOKDF KZ W 5 RF KV MU& DEGIV GHF BHV R
H SHMYH Z H DUH UHCHIQQ) Z KDAWP HDQV VR GHILY WH[ F ISWRCDCSHURWP DQF HQ\WH
Z RV KDUKHWHQVILRGP HQW

7KH + DUAK ( QVLRGP HOAEXVIGHW DUHD R + H DARQE IRF X/ N RQ GHIY MQJ V RMRQV EXIOV
\R SHURP [QWH Z RV P RMGHP DQAQ) F RAUMRQY 7KHV HOGXV WAV < V BQQQ] V BV 1D
H SEUDIRQ GHHQMH RODQGJIDV DQG UHQHZ DE®I HQHU\ < UHTXILH F [EGN DQG F RGHF MW
A VWP V \WWDWFDQ Z MG H WHP H SUHV VUKV KLIK \MP SHIDMUHV DQG F HOMIQI Q)
HQYLLRCP HQW

5 REKHWMU& DEGI SO\ VD NH. URBH QKLY V WBMI\ B\ SIRY BQJ KIJHG KLIK SHURWP DGF H
FDEGI VROMRQY \BIBUHG |RUKHVH GHP DQAQ) DSSTF MIRQY : KHKWHUV BSRMQ) F MF ©
QDYDARSHIDIRQY SRZ HUIQ) RIVKRUH HQHU\ V \ \HAV RUHCDE@Y GHHS V 1B H SBUMRQ
RXUVRGMRQV DUH HQJ LOHHUHG R HQGXUH DQG H F 17 KHUH UHIDELOW 1V SDUDP RXQA: WD
IRXQEDVRQ R LQQRYDMRQ DQG SUHAMRQ Z H P HHVWKH W RIRXY GHP DQGV R LQGXV WA \WDW
RSHUDM 1Q XQIRUIMQ) FRQGURQY

5 RFKHVMU& DE®



RP HW S RFKRWMU&. DE®

) RXQGHG LQ DV DKHP S LIRSH P DQXI DFWUHU 5 REFKHWMU& DE®I KDV
EHFRP H D GDGHULQ GHVL QQJ DQG SURGXFLQJ G\ QDP LE HBFWR RSWEDO
FDE®N | RUKDWK HOYILROP HQW

: M DGUDRA \KDWEDWV EDFN R 5 RF KV MJ&DEGI KDV JURZ QIURP W EHIIQQQIV
DV D P DQXIDRXMUHURI KHP S URSHYV 1QW/R D GDGHUIQ HBF W RSW¥F @F [EGI GHY 1Q DQG

P DQXIDPMUQ] 1RUWH KDWKHVWHOQYILRQP HOW ) URP - RXUKHDGT XDURAY 1Q & XGHSHU
9LIQD Z H GHIYHUSUIHAMRQ HQJ IQHHUHG V RMRQV \R LQGXV WAV V X KDV GHHQY H
RAHDQRIWDSKIE UAVHDUFK UHQHZ DEGI HQHU\  DQG RADQG JDV H SRUDIRQ

$ V6 RFKHVMUS DE®! Z H FRP EIQH FHQMUHV R H SHWY HZ W D IRZ DUG \MIQN QJ
DSSURDFK R P HHVWKH HYROIQ) GHHGV R RXUF X/ R HY 2 XUF [E®N SRZ HURSHUIDIRQY
LQ\KH P RAWWAKD@IQI LQ) HQYILRQP HOW <« EHQHDW RF QY GHHS IQP ICHV DQGDF RV V
YDWAYMUDIOK  HQUXUQ) VDIHW UHIDELOW DQG RSWP DOSHURWP DQF H

$VSDWR +H DRRQE * URXS Z H DUH SURXG R EUGI H RXUUE KKHUIMW H Z W F XN0)
HGI H IQQRYDMRQ VKDSIQ) WH IXWWUH Rl F RCHF AW 7 RIHWHU Z H DUH UHGHILQQY) Z KDWW
P HDQV \RR GHOYHUSHURUP DQFH DQG UHIDEIQWV IQ H \WHP H HQY URQP HQW
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$ / HDGHUQ&RQOHAIW

© W D IRFXV RQIQQRYDURQ DQG SUHAMRQ RXUVROMRQY DUH G-I GHG\R P HHW
\WH VSHALLE QHHGV R LQGXVAHY \KDWEHP DQG UHIDELD XQGHUWH KDWKHW
FRQAMRQV ( DFK FDE®I Z H SURGXFH UHBFW GHFDGHV Rl HQIIQHHUQ) H SHIYH
DQG D FRP P WY HOAR VROIQ) RXUPX\RP HY P RAWFRP SB[ FKDOIQ) HV

: RIN&DWV 5 HP RWM 2 SHDWG 9 HKIFGNV 529V
" XWDE®G FDEGV IRIMAKHUIQ) QWY DQG GHAEN RSHIDIRQV 1Q GHHS VHD HOYIURQP HOW

2 1lADQG* DV ( [ SRUIDWRQ DQG 3 IRGXFWRQ
+LIK SHURUP DQFH FDEGN R HQGXUH H WHP H SURWWXUHV DQG WP SHIDWUHY  SURVIGQ]
UHIDELDV 1Q RIVKRUH QUG DQG GRZ CKR®! RSHIMRQY

' RZ KRG/ RIJLQY

$ GYDQFHG Z LUHEH FDEBN Z W HFR 1UHQGED ¢ WHDVHBMW \MFKQRBJ\  HCKDGAQJ
GXWELDW DQG P IQP 1} IQ) HQVLRQP HQBAP SDFW

2 FHDQ 5 HVHDUFK
5 XJ JHG FRD[ LDADQG | EEHURSWF VROMRQY \BABUHG | RUXQGHE DMUJ HRBJ IFDOVXUYH [QJ
RAHDQP DSSIQ)  DQG P DUGH FROVHYDIRQ [QUIMYHY

' HHQVH $ SSTFDARQV

3 UHAMRQ HQJ IQHHUHG FDE®N |RUFUMFDO
QDYDARSHIMRYY LQFOAQI DQMVXEP DUCH
Z DUDUH P IQH FRXQMP HDVXUHV DQG
DGYDQRHG VHQURUM VAMP V

5 HQHZ DE®! ( QHU\
,QQRYDWYH FDEGN EXIOWR VXSSRWWEDO

Z1QG DQG RMHUUHQHZ DE®! HQHU\
A VIMP

, QGXVWIDG6 SHFLDAW

' \ QDP IE FDEBV IRUP IQQJ VHZ HU

LQVSHAIRQY DQG RWHULQGX\MDO
DSSTDMRYY GHVLI CHG IRUBQI HYIW

&XWRP &DEGI' HVLIQV

7 DIBRUHG VROMRQY \KDWOQWI DWW DGYDRHG
P DMUD® DQG \MFKQEDCH SHWYH \R P HHW
XQTXH POMRP HUGHHGY

5 RFKHVWMU& DE®!




2 IDQG* DV'$ SSTEDIRQY

2 SHIDIZY DVWKH GHSWV R \WH REHDQ GHP DQGV
FDE®N \KDWDUH DV UM@HOADV \WH. DUH UHIDE®!

5 RFKHMU& DE®! SUIRVIGHV X JHG KUK SHURWP DQFH
HBPWR RSWDCSURGXFW GHVLI QHG \R P HHVWKH
VSHALE GHHGV R 5 HP RIM 2 SHIDWMG 9 HKIE®! 52 9
VI VWP V IQFOIAQ) / IV P EIIFDY 7 HWHY DQG' HAN
& DE®NV

/ U8 P ELGFDY 7HWHY DQG' HEN & DEGN
7 DBUWHG GAMI QV IRUVHDP GW IQMI IDMRQ IOR 5 2 9
A VP V

$ GYDQFHG , QVXDMRQ 6\ WHP V ) HDWUQ]

@ K\E HI KWKLIK \MP SHIDWUH P DMUD® \KDWHOVXUH
B WP GXWDELON DQG VXSHUIRUSHURIP DQFH

6 SHFLDA HG ) LEHU2 SWEV 2 [1THUQ) HT SURYHQ

67((/ /,*+7DQG(/(&752 / * +7 IIEHURSWF
VROMRQV [QVIQI B P RGH DQG P XGWP RCH
FRQLIXUDIRQY

3 IRWPWRQ DQG 6 WHQI W 96XIGZ MY SUHAMRQ GDZ Q
P HVB@E DQG A QKHVE DUP RUR SURYIGH XCBDUID@MIBIG
GXUWDELOW 1O H \WHP H XQGHZ DMUFRQGMRQY
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2 IDQG* DV'$ SSTMRQY

' HHSZ DIMUGUER) SRVHV XQTXH FKD@IQJ HV
IGFO@EQ) H WHP H SUHWWXUHV DQG KDWK
FROGURQY \WDWEHP DQG HIDE®! KLIK
SHURWP DQFH VROMRQY 5 REKHVMUS DE®!
GHOYHY D IDQIH R FDEGN \BIEUHG | RUKHVH

FUMFDCRSHUIDMRQY  HQUXUQ) GXUDELOW DQG
HILFHGR 1Q RIVKRUH HQYILRGP HOW

08: &DEGN ( QIQHHIHGZ M Z HIKWDYIQ) FDIHGDQGV SF 16 DUP RUSDF NIBV \WHV H
HOPWR DQG HBIFR RSWDAFDEGN SURY GH GHSHQEDEG! GOV WDQV AWV IRQ DQG SUHF V2 H
SUHAWXUH FROARORUEBZ RAVBUHYHOMY 9@ 3V

38& &DEGN &XWRP [} DE®! Z W AMHOM QKHIE RUDUP RUIUHH RSURQY \WHV H

FRP SRQHOW QM DM QR OU HUXP EICF BV \ \HAN $ YDIOE®! 1QV FHHIQHG DQG QRQ
VAUHHQHG FRQLIXUDIRQY \WH. RITHUIG] LW IRUY DIRXV'V XV 1B DSSTF BRQY




" HHQWHS$ SSTFDIRQY

5 RFKHVMU& DE®! V SUHAMRQ HQIICHHUWHG
FDE®N DUH WKVAMG B\ QDYDCRU DQIJ DIRQY

Z RUGZ IGH IRUPUMFDCRSHUDIRQY DAHD

' HVI GHG\R Z MOBQG H WHP H FRQEMRQY
RXUFRD] IDOIIEHU HBIFMR DQG HBIFWR RSWFDO
VROMRQV GHYHUXQP DIWKHG UHIDELOW DQG
SHURWP DQFH 1Q P MRQ FUMFDDSSTEDIRQY

$ QW6 XEP DUQH: DUDWH + LK SHURWP DQFH FDEGN VXSSRMQ) DGYDQFHG
VXUYH@QRH DQG GHWRIRQ A VAP V/

7RSHGR' HHQVH 6\ WMP V 5 XJJHA] HG VROMRQY |RUVXUDFH KIS \RSHGR
FRXQMUP HDVXUHV

0 LOH &RXQMP HDVXUHV 5 REXVWFDEBN HQJ LOHHUHG R HQGXUH XQGHZ DMU
CHRCDMRQV DQG FKD@IQJ Q) HYILRQP HQW

+ HIERSWUO RXQWMG 6 RQDUG\ VWP V / LJK\EZHL KW HWEXUDE®I FDEGN
HQUXUQ) SUHRVH DQG UHIDE®! VRQDUGHS® P HQW

5HFRYHY 2 SHDWRQV 6 SHAD® HG FDEGN GHVL CHG IRUUHP RMD RSHIDWG
YHKIE®N 52 9V XVHGIQVDIDIH DQG UHFRYHY P MMRQY

2 SWFDO  ( BFWR 2 SWEDOE HQVRWY + LIK [QWI UMY FDEGN HQVXUQ) VHEXUH

WD WDQWP MRQ | RUDGYDQFHG VHOURUWRKQRB IHV
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&RP P HIADCH SSO-DIRQV

( [ SBUDIRQ R \WH RFHDQV GHS\WV
UHT XAV FDEGN GHVI QGHG\R

Z MODADQG SUAHWXUH \RJIXH DQG

HOVILRGP HQBCFKD@IQI HV
5 REKHVAMU& DE®! RIHY GHSHQGDE®!

VROMRQV |RUD YDUHW R DSSTFDMRQY

8 QGHZ DIMU* HR®RJ LFDOB XUrH LQI & DEGN HQJIQHHUHG VR VXSSRWKLIK DF F UDF \
P DSSIQI DQG H SEBUIMRQ W VWP

0 DUQH: L@MH & RQVHYYDMRQ 3 URGXFW IRUP RQWRUQ) DQG UMVHDUK 1QV IV\Y H
DTXDVE HQYILRQP HQW

6 HDUFK DQG 5 HFRYHY 0 MVIRQV 5 HIDE®! VROMRQY IRUBFDIY DQG UHUHY @
XQGHZ DMUDWHW

7UHDVXUH + XQWQJ - $ GYDQFHG FDE®! GHVLI QV \WDWHQDEG! BQ) GXUDMRQ RSHUIDIRQY




( QHJ\ $ SSTDIRQY

$V WH Z RUG WDQUMRQY \R VMBICDE®! HQHU\

5 REKHVMUS. DE®I VXSSRW \WH GHYHBSP HOAR

UHQHZ DE®I HOHU\ VA VAP V Z WY LQQRYDIYH  GXUDE®
FDE®! VROMRQY EXIOVR H FHAQ KDWAK HOYLLRGP HOW

' WDZ 1Q) RQH \MOUYH H SHUHQRH 1Q G-MJIQQ) FDE®N
IRUGHP DQAQ) FRQGMRYY Z H GHIYHUUHIDEG!

\KDWHCDE®! \WH [ XWUH R VXMBICDE®! HOHUI

2 FHDQ %DVHG 5 HQHZ DE®I ( QHU\ & DEGN HQI IGHHUWHG \R Z MMBIQG \WH \WQV RQ VRUTXH
DQG QDI DWRFIDMG Z M WEDCDQG RIV IRUH Z 1QG HQHU\ V \ \HRAN

&XWRP " HVLIQV 7 DIAUHG VRAWRQY GHWI GHG R DAAUHV KH XQTXH F K@QIHV RI
FRQYHIIY RFHDQ HCHU\  [QWR UHIDE®! HBF Ul [MBRZ HU




EXVRP &DEGI' HVLIQV

. KIBI RXUSRWRIR R [QGAMY GDAQ] SURGXFW FRYHY D Z IGH IDQIHR
DSSEDIRQY Z H XQGHYABQG \KDWABQEDLE VROMRQY P D\ QRWP HHWHYHL
QHHG $WB RFKHVIMUS. DEGI Z H VSHFLDA H LQ GHVLI QQJ DQG P DQXI DRXUQ]
FXWRP FDEGN \BIBUHG \R SHURP UHIDE® 1Q KDWK HOYILRQP HOW DQG P HHW
\ RXUH DPWDSSTDURQ UHTXIUHP HOW

2 XUGHWLI Q SURFHW HQDEBN SUHFVH SUHAFMRQY R SHURWP DQFH
FKDUDPMUMIFEY VXFK DV\RTXH UREMRQ DQG HBQI DURQ HQUXUQJ RXU
VROMRQV P HHWHYHQ WH P RAGEHP DQAQ) FKD@IQIHV ( DFK FDE®I LIV
GHMIQHG GHYHBSHG DQG P DQXI DPMUHG R \AKQ) HOAVSHALEDIRQY
GHIYHUQ) H FHSWRQDCSHURUIP DQFH 1Q W IQMQGHG DSSTFDIRQ 2 CHR RXU
\ADQGRXWADSDELQIAV IV FUHDIZY VP DU @ KWUFDEGN XVIQ) DGYDOFHG
P DMUDY VFLHQFH WFKQR®J\ < DFKIHYIQ) WH VDP H UHIDELOW DQG

IXCQRWRCDQN DV WDAWRQDAFDE®N Z W 1P SURYHG HIIIAHQR  DQG UHGXFHG
ZHIKW

5 RFKHWMU&. DE®I












